
Annex 2 

 

Expertise interview questions 
 

1. How do you see the importance of online reviews evolving in the current marketplace? 

2. In your opinion, how important are online consumer reviews in influencing consumer 

buying behavior in the household appliances category? 

3. What factors do consumers typically consider when evaluating online consumer 

reviews for household appliances? 

4. How do online consumer reviews compare to other sources of information, such as 

advertising, in influencing consumer behavior? 

5. How do you see the role of online consumer reviews evolving in the future for the 

household appliances category? 

6. Based on your experience, what are some effective strategies for businesses to leverage 

online consumer reviews to influence consumer behavior in the household appliances 

category? 

7. How do you see the credibility and authenticity of online consumer reviews being 

maintained in the future? 

8. What are some challenges that businesses face in effectively leveraging online 

consumer reviews in the household appliances category? 

9. In your opinion, what are some emerging trends or technologies that could potentially 

disrupt the influence of online consumer reviews on consumer buying behavior in the 

household appliances category? 

10. How have you seen the role of online reviews change over the past few years, and what 

do you think is driving these changes? 

 

 


	Annex 2
	Expertise interview questions

